
Tutorial Validoc

This tutorial explains the basic steps to install the components of  Validoc.

To be able to perform these steps, you must have registered on the page:
https://www.recordinformatica.it/en/registrazione-software-stampa-spool_en.htm
and have downloaded the Validoc installation components on the page following registration.

For further details on the installation of the specific components, please refer to the manual that 
can be downloaded from the same page as the installation components (Reference Validoc).
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Tutorial Validoc

The downloaded components are:
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- VALIDOC Designer: allows you to create graphics to be applied to prints or 
files extracted from AS400.  

- VALIDOC iSeries:  handles prints on the AS400 side.
 

- VALIDOC Gestore PC (Validoc Manager PC): manages the creation of PDF 
files and the sending of Faxes and E-mails. 

- VALIDOC Client Gestore (Validoc Client Manager):  allows you to control the 
sending of e-mails and faxes.



Tutorial Validoc
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Validoc Functional Parts Diagram:

Developer

Developer

User
User



Tutorial Validoc

Depending on the result you want to achieve with Validoc, you need to install the 
following components:
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- The following components are required to create PDF files:  
VALIDOC AS/400 and VALIDOC Gestore PC.
  

- To manage prints by adding graphics, you need the VALIDOC AS/400 
component.

- To send e-mails and faxes, the following components are required:  
VALIDOC AS/400, VALIDOC Gestore PC and VALIDOC Client Gestore.  

- To design graphics for use in printouts or PDF files, you need the VALIDOC 
Designer component



Installing Validoc on AS/400
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The installation of Validoc on AS/400 is done using an executable on PC.

At the end of the installation, the following new objects will be present on the AS/400:

• the VALIDOC library (containing the VALIDOCSV and VALIDOCRM print queues)

• the VALIDOCU user

• the following folders in the IFS of the AS/400: pcltemp, pcltempt, txttemp, docmerge

• the validocc folder in the IFS QDLS of AS/400



Installing Validoc on AS/400
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To install Validoc on AS/400 you need to unzip the "setup_validoc_as400_nnn.exe" file 
downloaded from the web page https://www.recordinformatica.it/en/download-nuova-
installazione-validoc_en.htm.

To begin the installation, launch the executable.  To continue with the installation, click on 
"Next >" in the windows shown.

Welcome.

--------------

This package will perform the installation of Validoc. Validoc 

was produced by:

https://www.recordinformatica.it/en/download-nuova-installazione-validoc_en.htm
https://www.recordinformatica.it/en/download-nuova-installazione-validoc_en.htm


Choose the "Standard" installation type and continue by pressing “Next > “.
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Choose Installation “Standard”

Installing Validoc on AS/400



Select "Use TCP/IP (FTP server)" to connect to AS/400 and fill in the required parameters, then press 
“Next > “.
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Enter the IP address of the AS/400

Installazione di Validoc su AS/400

Enter the QSECOFR user username and 
password for the AS/400 system 

“Use TCP/IP”



Press the “Next >" button to start the installation on the AS/400. If Windows Firewall is active on 
the PC you are installing from, the security warning will be displayed. Click on "Unlock" to continue.
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Installing Validoc on AS/400

During the installation, the various phases in execution and their progress will be shown.
At the end of the "Installing objects in the 'VDDISTMP' library" phase, a warning message may 
appear regarding the permissions set on the restored objects, in case press OK to continue.



Installing Validoc on AS/400
If it were on, Windows Defender could block the installation. You then need to temporarily 
disable it, try the installation again, and finally reactivate it. 

Go to the Windows Control Panel, then search for Defender and then click on "Turn Windows 
Defender Firewall on/off". If there are entries with a green icon, you need to deactivate the 
individual item.
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When the installation on AS/400 is complete the progress bars will be replaced by the final window 
of the installation, press on "Next >" and then on "Finish" to finish the installation.
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Installing Validoc on AS/400

The product was installed correctly!

Thank you for choosing Validoc.

For more information about the product, please visit:



Change Language
Log in to the Validoc menu with the user VALIDOCU and password VALIDOCU.
To change the language to be used as the interface, you have to choose the point 7 (“Parametri
Gestore”) of the menu, press F10, go down to the field“Lingua Interfaccia Video”, press F4 and select 
with the“1” optione “English”. Press F6 to save the selection.
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F10 Parameters Languages selection



To enable VALIDOC, select item 8-Authorization Codes in the Validoc Management menu shown 
after the connection.
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Installing Validoc on AS/400

To enable Validoc
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Installing Validoc on AS/400
By selecting menu item 8-Authorization Codes, the following screen will be shown, initially 
blank, where you can upload the activation codes received by e-mail from Record Informatica 
staff. Pressing F6 will save the codes.

Enter the codes you received by e-mail

Enter the Company Name received by e-mail 
together with the activation codes

F6 to activate
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Activating Validoc on AS400
To activate Validoc, you need to set its subsystem to start. You have to go back to the main 
menu and then choose the option "7. Manager Parameters".

Setting parameters and managing 
schedules.



Activating Validoc on AS400
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Set schedules for starting and closing Validoc and save with F6.

Set schedules by entering the start and close time of 
Validoc and the days on which you intend to start it.

F6 to save the schedule



For manual start-up, enter option 10, for immediate entry, on VDSTART (start validoc) and 
then press enter, then enter again to start the schedule.
Start VDSTART always with the VALIDOCU profile or with a profile with the same library 
list.

Activating Validoc on AS400
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By pressing the F8 function key, the summary of the newly set schedules appears.
To start Validoc, use “Instant Entry” option 10.



Print Queue Definition
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In this step, a print queue will be defined to perform the first tests with 
Validoc.

It will be recommended that you generate a new queue, and not use an 
existing one, so as not to interfere with the work normally performed on 
the computer.

It is also recommended to use a blind print queue (without printer 
connected) for testing.

The generated queue will be monitored by Validoc to acquire and process 
the printouts that must be accompanied by graphics and/or transformed 
into PDF and sent by fax or e-mail.

After Validoc has been processed, you can move the print processed by 
Validoc to a print queue connected to a physical printer that supports the 
PCL5 language.



Connect to the AS/400 system with the username/password (VALIDOCU/VALIDOCU) that the 
Validoc installation automatically creates. 

Utente = VALIDOCU
Parola d’ordine = VALIDOCU
(Se avete modificato la password di 
questo utente, immettete quella 
corretta)
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Print Queue Definition



From the main menu, choose option 1 to define a print queue to be managed with Validoc.
From the "Queue Manager" press F6 to create a new queue.
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Definition of print queues to be managed. 

Print Queue Definition

F6 to insert a new queue. 



Fill in the required parameters and press enter. Then F3 to exit.
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The name of the new print queue and 
library. The name is of free choice.

Print Queue Definition



End of AS/400 installation
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With the definition of a test print queue, the initial installation and setup 
tasks on AS/400 are completed.

To achieve a first test print, you will have to perform the other 
configuration tasks described in the “First_Print" tutorial.

Before moving on to the “First_Print" tutorial, however, you must continue 
with the installation tasks for the parts related to the PC world that are 
described in the following pages.
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Installation of  Validoc Designer
To install Validoc Designer, you need to unzip the "setup_validoc_designer_nnn.exe" file 
downloaded from the website https://www.recordinformatica.it/en/registrazione-software-
stampa-spool_en.htm.

Choose the PC on which you want to install Validoc Designer.
Validoc Designer is compatible with Windows 10, Windows 11, Windows Server 2019, Windows 
Server 2022.
It remains compatible with older systems such as Windows XP, Win7 and Win8, and, with Server 
O.S., with Windows Server 2008 / WS 2012 R2 / WS 2016.

For PCs with an older operating system, it is necessary to make sure that the .Net Framework is 
present, with version no lower than 4.0.
For newer O.S., the Framework is certainly already present, but you need to log in to the PC as an 
administrator before proceeding with the installation. 
In addition, you need to run the executable in "Run as administrator" mode.

Right-click on the executable and 
choose "Run as administrator".

https://www.recordinformatica.it/en/registrazione-software-stampa-spool_en.htm
https://www.recordinformatica.it/en/registrazione-software-stampa-spool_en.htm
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Installation of  Validoc Designer
To start the installation, launch the unpacked file "setup_validoc_designer.exe".

Start by choosing the English language if not already selected.
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Installation of  Validoc Designer
Press the "Next >" button when prompted.
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Installation of  Validoc Designer
You can automatically create the Designer icon on the Desktop and in the Start Menu, or 
uncheck them so you don't have them.
Click on the "Next >" button to continue and then on the "Install" button.

«Install» to begin the installation
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Installation of  Validoc Designer
After clicking on "Install" will be shown the various stages of installation of the product, 
including the configurations related to the printers.  At the end, choose whether to restart the 
PC and click on the "Finish" button.
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Installation of Validoc Designer
After the installation is complete, verify that the printers that Designer uses have been installed 
correctly.
If you can't find the printer icons in the Windows printer manager (see below), it means that 
the installation procedure failed to create them automatically and you have to do it manually. 
You can refer to the Validoc manual in the "Creating Device of the Print Designer" section for 
manual creation instructions.

Windows may group some printers together, 
here, for example, "Validoc Creation Colors" and 
"Validoc Creation BN« have been grouped.
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Installation of  Validoc Designer
Once the installation is complete, you will be able to launch Validoc Designer using the icon 
created on the Desktop during installation. 

During start-up the following message will be displayed, by clicking on OK Validoc Designer will 
open and you will be able to continue with the activation.

Click OK to continue starting Validoc Designer
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Installation of  Validoc Designer
To activate Validoc Designer, select the "Product Activation" item from the "?". menu.
The window for activating Validoc Designer opens.
Activation is required to enable the various features. Until the activation is performed, all 
menus, except the "?" menu, will be disabled.
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Installation of  Validoc Designer
The Company Name field must be filled in with the Company Name.
The code indicated in "Computer Identification Code" is filled in automatically.
Click "Request License" to send an e-mail to Record Informatica containing the value entered 
for "Company Name" and the "Computer Identification Code".

Record Informatica staff will forward the correct Activation Code by e-mail.  When you receive 
the email, copy the code you received in the "Activation Code" field to complete the activation 
data and click on "Activate".

Fill in with your Company Name

To activate

To send activation data to 
Record Informatica

Enter the code sent by Record Informatica
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Installing Validoc Gestore PC
To install Validoc Gestore PC, you need to unzip the "setup_validoc_gestorepc_nnn.exe" file 
downloaded from the https://www.recordinformatica.it/en/registrazione-software-stampa-
spool_en.htm website.

Choose the PC or server on which you want to install Validoc Gestore PC.
Validoc Gestore PC is compatible with Windows 10, Windows 11, Windows Server 2019, Windows 
Server 2022. It remains compatible even with older systems such as Win7, and, with Server OS, with 
Windows Server 2008 / WS 2012 R2 / WS 2016.
It is recommended that you log in to your PC as an administrator before proceeding with the 
installation. 
In addition, you need to run the executable in "Run as administrator" mode.

Right-click on the executable and 
choose "Run as administrator".

https://www.recordinformatica.it/en/registrazione-software-stampa-spool_en.htm
https://www.recordinformatica.it/en/registrazione-software-stampa-spool_en.htm
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Before proceeding with the installation of  Validoc PC Manager, it is necessary to check that the 
PC, chosen for installation, allows access to the IFS network folders of the AS400.

Installing Validoc Gestore PC

Choose "Run" and enter the IP address of the 
AS400.
If prompted, enter the user VALIDOCU, 
VALIDOCU for the connection test.

Alternatively, open the Command Prompt and 
type the command:
net use  \\ipas400\PCLTEMP  /user: VALIDOCU
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Installation of  Validoc Gestore PC
To begin the installation, launch the unpacked file “setup_validoc_gestore_pc.exe”.

Start by choosing the English language if not already selected.
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Installation of  Validoc Gestore PC
Press the button “Next >” when required.
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Installation of  Validoc Gestore PC
It is recommended that you leave the proposed installation path by default.
Alternatively, to set a different path, you can use the “Browse“ button and click on "Next >“ to 
continue with the installation.
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Installation of  Validoc Gestore PC
By clicking on "Install" the “Gestore PC” will be installed, the various stages of the installation 
progress will be shown.
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Installation of  Validoc Gestore PC
If you have previously installed “Gestore PC” or Client, you may see messages like the one 
above, click Ignore to continue. 
When you're done, click Finish to complete the installation.
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Installation of  Validoc Gestore PC

Once the installation is complete, you will be able to start Validoc “Gestore PC” using the icon
created on the Desktop during installation.
During startup, a message will be displayed that allows you to start the Validoc “Gestore PC”
Configuration Wizard by clicking Yes.
In the first configuration window, enter the user and password to connect to AS/400, leave the 
proposed default VALIDOCU/VALIDOCU (change the password if it has been changed on 
AS/400) and continue with "Next >".

Enter your username and 
passwordVALIDOCU/VALIDOCU
(Change your password if you change it to AS/400).

“Yes” to start the Validoc “Gestore PC”
Configuration Wizard

Yes
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Installation of  Validoc Gestore PC

In the next window, enter the IP address of the AS/400 on which Validoc has been installed 
and click on "Next >“ to continue. It is possible to carry out a connection test, if desired, or 
continue anyway. 

AS/400 IP Address



Record Informatica srl - Baluardo A. La Marmora, 2 - 28100 Novara  -Tel. +39 0321611308 Fax +39 0321684170 - marketing@recordinformatica.it - www.recordinformatica.it

Installation of  Validoc Gestore PC

By clicking on "Next >“ you will be shown the window for setting times and days of activity, 
if necessary change the proposed default and continue ("Next >").

Opening hours and days of 
operation
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Installation of  Validoc Gestore PC

The next step involves filling in the “Gestore PC” Startup type, there are two modes: 
"Manual" or "Windows Service".
For the Service mode, you must indicate User, Password and whether to set the service to 
start automatically. Click on "Next >“ to continue.

Start to Service.

Enter user and password, preferably 
a network user with Admin privileges

If not flagged, the Windows Service 
will start manually.

Manual Start (launch from 
the icon on the Desktop).
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Installation of Validoc Gestore PC

If you select Service Startup, you will see the following new service, after the installation is 
complete, in Windows Services.

In addition, you will see the messages, related to the creation and launch of the Service, before 
the final saving of the configuration.
If they don't complete automatically, you'll see a message and you'll need to complete them 
manually by logging into Windows services.



Record Informatica srl - Baluardo A. La Marmora, 2 - 28100 Novara  -Tel. +39 0321611308 Fax +39 0321684170 - marketing@recordinformatica.it - www.recordinformatica.it

Installation of  Validoc Gestore PC
In the next window you can enter the data for sending E-mail from Validoc.
Alternatively, you can click on "Skip", you can later add the data for sending e-mails.
The data provided are: "SMTP server" to be filled in with the name or IP address of the SMTP 
server used for company mail, the port and the use of SSL/TLS.
If the SMTP server requires "Secure Password" authentication, fill in the authentication data 
(User and Password) as well. Continue by clicking on "Finish".

Corporate Server SMTP

Data for authentication 
Secure Password

«Skip» to continue without 
setting the E-Mail data



And finally the message of successful save of the configuration data.

An icon with a small traffic light will appear in the TrayBar:

The traffic light background will be yellow if the PC Manager startup has been set to service. 
Light blue if manually started.
The traffic light will be yellow when it is waiting to receive files to be processed. Green when 
he's dealing with something. Red during set idle hours.
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Installation of  Validoc Gestore PC

After clicking on ”Skip” or ”End”, messages will be shown related to the creation and launch of 
the service, if set.
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Installation of  Validoc Client

To install Validoc Client, you need to unzip the "setup_validoc_client_nnn.exe" file downloaded 
from the https://www.recordinformatica.it/en/registrazione-software-stampa-spool_en.htm
website.

Choose the PC on which you want to install the Validoc Client.
Validoc Client is compatible with Windows 10, Windows 11, Windows Server 2019, Windows 
Server 2022. It remains compatible with older systems such as Windows XP, Win7 and Win8, 
and, with Server O.S., with Windows Server 2008 / WS 2012 R2 / WS 2016.

It is recommended to log in with an administrator user and run the setup in "Run as 
administrator" mode.

Right-click on the executable and 
choose "Run as administrator".

https://www.recordinformatica.it/en/registrazione-software-stampa-spool_en.htm
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Installation of  Validoc Client
To begin the installation, launch the unzipped file "setup_validoc_client_nnn.exe"

Start by choosing the English language if not already selected.
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Installation of  Validoc Client
Click “Avanti” ("Next >“) when prompted.

It is recommended that you leave the proposed installation path by default.
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Installation of  Validoc Client
Click "Next“ and then "Install“ when prompted. 
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Installation of  Validoc Client
The Client will be installed, the various stages of the installation progress will be shown, at the 
end click on “Finish” to complete the installation.
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Installation of  Validoc Client
Once the installation is complete, you will be able to start the Validoc Client using the icon
created on the desktop during installation. 

At the first start you need to set the path of the database to open, to do it choose "Open" from 
the "File" menu and select, in the opening window, the SPLMSETPDF.mdb database in the 
installation folder of Validoc PC Manager (if it has not been changed the default is C:\Program 
Files (x86) \Record Informatica\Validoc Gestore PC).

Select the 
SPLMSETPDF.mdb 
database from the 
“Gestore PC” installation 
folder

«File» / «Open» to set 
up the database
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Installation of  Validoc Client

Enter your user and 
password (master/master)

Enter your user and password (master/master) to access the database.
After logging in,  Validoc Client will show the list of Faxes and E-mails created by “Validoc Gestore
PC”. Initially the list will be empty.

Fax and E-mail list created by “Validoc
Gestore PC” (initially empty)
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Tutorial Validoc

For further details, please refer to the Validoc Reference Manual.

The manual can be downloaded at:

https://www.recordinformatica.it/en/registrazione-software-stampa-spool_en.htm.

Oppure contattare Record Informatica al seguente indirizzo:

assistenza@recordinformatica.it

or the telephone number +39 0321611308.

https://www.recordinformatica.it/en/registrazione-software-stampa-spool_en.htm
mailto:assistenza@recordinformatica.it
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